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GLOJ 202 - VOCATIONAL FOREIGN LANGUAGE Il - Giilsehir Sosyal Bilimler Meslek Yiiksekokulu - Yénetim ve Organizasyon B&limii
General Info

Objectives of the Course

This course aims to develop students' professional English skills for the Logistics field. Students will learn key terms, concepts, and communication skills used in the
logistics sector, enabling them to communicate effectively in international business environments. The course will cover topics such as material and inventory
management, transportation and distribution, safety and security, and personnel management.

Course Contents

This course aims to teach professional English terminology and concepts used in the logistics sector. Students will enhance their written and verbal communication skills
by expanding their industry-specific vocabulary. The course will cover the following topics: -Material and Inventory Management: Stock management, supply chain,
warehousing, and key concepts used in logistics processes. -Transportation and Distribution: Modes of transportation, loading and unloading procedures, shipment
processes, and delivery management. -Safety and Security: Warehouse security, transportation safety, hazardous material handling, and emergency procedures. -
Personnel and Staff Management: Human resource management in logistics, teamwork, roles, and responsibilities. -Throughout the course, students will reinforce their
learning through industry-related scenarios, case studies, and role-playing activities.

Recommended or Required Reading

Blackswan-Logistic&International Trade 1

Planned Learning Activities and Teaching Methods

Incorporating various digital teaching methods and activities to help students develop their professional English skills in the field of logistics. The following methods will
be applied to reinforce students' language proficiency:<br /> <br />-Live Lectures: Real-time lessons and interactions via digital platforms.<br />-Visual and Audio
Materials: Lessons supported by presentations, instructional videos, and audio recordings.<br />-Online Discussions and Group Work: Engaging students in logistics-
related discussions and idea exchanges in a virtual classroom.<br />-Digital Case Studies: Analyzing real-life logistics scenarios and problem-solving exercises.<br /> -
Role-Playing Activities: Online simulations on topics such as reservations, customer communication, and logistics process management.<br />-Vocabulary and Concept
Studies: Interactive exercises focusing on commonly used words and phrases in the logistics sector.

Recommended Optional Programme Components

Recommended Optional Programme Components: To enhance the effectiveness of this course and support students in improving their professional English skills, the
following additional components are recommended: -Utilizing Digital Resources: Students should follow English videos, podcasts, and online articles related to the
logistics field. -Industry News and Publications: Reading logistics-related English news websites, magazines, and blogs is encouraged. -Interactive Language
Applications: Mobile applications and online exercises should be used to expand vocabulary. -Online Forums and Discussions: Engaging in forums where logistics
professionals communicate can help students become familiar with industry-specific English. -Professional English Practice: Additional exercises on sectoral terminology
and written/spoken tasks related to logistics should be completed outside of class. -Virtual Collaboration: Students can use online collaboration tools (Google Docs,
Miro, Trello, etc.) to create group work.

Instructor's Assistants

There is no instructor's assistants
Presentation Of Course

face to face

Dersi Veren Ogretim Elemanlari

Inst. Ugur Unalir Inst. Dr. Ferhat Canlitepe

Program Outcomes

1. They will be able to understand and use logistics-specific English terminology.
2. They will develop written and spoken English communication skills commonly used in the business world.
3. They will acquire the ability to communicate and solve problems in real logistics scenarios using English.

Weekly Contents
Order Preparationinfo Laboratory TeachingMethods Theoretical Practise
1  Blackswan-International Lecturing; MATERIAL AND INVENTORY MANAGEMENT Introduction and Course
Trade & Logistic 1 Question-Answer  Overview Information about the purpose and content of the course
Grammar Extra- Verb The importance of using English in logistics Basic logistics concepts
To Be Past-p.116 Grammar: Past Simple (Verb to be)
2  Blackswan-International Lecturing; MATERIAL AND INVENTORY MANAGEMENT Basic Concepts of
Trade & Logistic 1 Question-Answer  Material Management Definition of materials management and its
Reading Text: Strategic role in logistics Types of materials used in logistics Material flow
Sourcing, p.60 processes Grammar: Regular & Irregular Verbs in Simple Past Tense
3 Blackswan-International Lecturing; MATERIAL AND INVENTORY MANAGEMENT Inventory Management
Trade & Logistic 1 Question-Answer  and Warehousing Inventory management types (FIFO, LIFO, etc.)
Reading Text: ABC: Warehouse layout and inventory control systems English terms for

Analysis, p. 64 storage and stock tracking Grammar: Past Continuous Tense



Order Preparationinfo

4

10

11

12

13

14

15

Blackswan-International
Trade & Logistic 1
Reading Text: Material
Requirements Planning,
p. 68

Blackswan-International
Trade & Logistic 1
Reading Text: Push &
Pull Systems, p. 74

Blackswan-International
Trade & Logistic 1
Reading Text:
Multimodal Transport
System, p. 78

Blackswan-International
Trade & Logistic 1
Reading Text: Air
Transportation
Management, p. 81

Blackswan-International
Trade & Logistic T Sum-
up Part, p. 83

Blackswan-International
Trade & Logistic 1
Reading Text: Road
Safety rules, p. 87

Blackswan-International
Trade & Logistic 1
Reading Text: Distress
Calls, p. 91

Blackswan-International
Trade & Logistic 1
Reading Text: Air
Transportation
Management, p. 94

Blackswan-International
Trade & Logistic 1
Reading Text: A Cargo
Control Centre, p. 100

Blackswan-International
Trade & Logistic 1
Reading Text: Jobs on a
Ship, p. 104

Blackswan-International
Trade & Logistic 1
Reading Text:
Emergency Response
Team, p. 107

Laboratory TeachingMethods Theoretical

Lecturing;
Question-Answer

Lecturing;
Question-Answer

Lecturing;
Question-Answer

Lecturing;
Question-Answer

Lecturing;
Question-Answer

Lecturing;
Question-Answer

Lecturing;
Question-Answer

Lecturing;
Question-Answer

Lecturing;
Question-Answer

Lecturing;
Question-Answer

Lecturing;
Question-Answer

Practise

MATERIAL AND INVENTORY MANAGEMENT Stock Control and
Demand Planning Stock levels and order management Demand
forecasting methods in logistics English expressions used in inventory
management Grammar: When/While Clauses

TRANSPORTATION AND DISTRIBUTION Basic Concepts of
Transportation and Distribution The importance of transportation and
distribution processes in logistics Basic transportation terms used in
logistics International transportation types Grammar: Comparative &
Superlative Adjectives (Karsilastirma ve Ustlnltk sifatlarn)

TRANSPORTATION AND DISTRIBUTION Modes of Transportation and
Their Features Road, air, sea and rail transportation Advantages and
disadvantages of each type of transport English words related to
different modes of transport Grammar: "Be going to"

TRANSPORTATION AND DISTRIBUTION Distribution and Shipment
Management Distribution processes and logistics planning Shipping
processes and delivery management English expressions used during
the ordering and delivery process Grammar: Plansiz Gelecek Zaman-
"Will/Won't" (Ani kararlar ve tahminler)

Mid-term

TRANSPORTATION AND DISTRIBUTION Documents and Procedures
in Transportation Bills of lading, transportation contracts and
insurance documents Documents required during the transportation
process Studies on reading and understanding logistics documents in
English Grammar: Ge¢cmis konularin tekrari (Hafta 5-7)

SAFETY AND SECURITY Concepts of Safety and Security in Logistics
Security measures in logistics English terms in risk management and
crisis situations Dangerous goods transportation Grammar: Present
Perfect Tense

SAFETY AND SECURITY Warehouse and Transport Security In-
warehouse safety rules and procedures Transportation security and
insurance applications Emergency plans and crisis management
Grammar: Present Perfect vs Simple Past

SAFETY AND SECURITY Risk Management and Emergency Procedures
Risk assessment methods in logistics Precautions to be taken in
emergency situations English expressions used in security procedures
Grammar: Relative Clauses

PERSONNEL AND STAFF Human Resource Management in the
Logistics Sector Duties and responsibilities of employees in logistics
Human resources management and recruitment processes English
terms related to job titles and departments Grammar: Modals of
Ability & Permission (Can, Could, May, Might) Modals of Request (Can
you, Could you, Would you)

PERSONNEL AND STAFF Workplace Communication and Teamwork
English phrases used in workplace communication Effective teamwork
techniques Professional email writing and phone calls Grammar:
Passive Voice (Edilgen yapi)

PERSONNEL AND STAFF Employee Rights and Workplace Safety in
Logistics-General Review and Closing Employee rights and job
security General review of all topics Student evaluation and feedback



Workload

Activities Number PLEASE SELECT TWO DISTINCT LANGUAGES
Vize 1 1,00

Final 1 1,00

Ara Sinav Hazirhk 7 2,00

Final Sinavi Hazirlik 7 2,00

Derse Katihm 14 2,00

Ders Oncesi Bireysel Calisma 14 2,00

Ders Sonrasi Bireysel Calisma 14 2,00
Assesments

Activities Weight (%)
Vize 40,00

Final 60,00

Yénetim ve Organizasyon B&limii / LOJISTIK X Learning Outcome Relation

P.O.1 P.O.2 P.O.3 PO.4 PO.5 PO.6 PO.7 PO.8 PO.9 PO.10 P.O.11 P.O.12 P.O.13 P.0.14 P.O.15

L.O.1
L.O.2
L.O.3

P.0.3:

P.O.4:

P.O.5:

P.O.6:

P.O.7:

P.O.8:

P.0.9:

P.0.10:

P.O.11:

P.0.12:

P.0.13:

P.O0.14:

P.0.15:

LO.1:

LO.2:

LO.3:

2 2 3 5
2 2 3 5
2 2 3 5

isletme, iktisat, pazarlama, hukuk, muhasebe ve lojistik ile ilgili konularda yeterli alt yapiyi olusturur.

Disiplinler arasi calisarak diger alanlardaki kuramsal ve uygulamali bilgileri lojistik ¢dziimleri igin beraber kullanir.

Lojistik problemlerini lojistik bilgi sistemlerini kullanarak, uygun analitik yontemler ile ¢ozer.

Tanimlanmis bir hedef dogrultusunda bir stireci-sistemi analiz eder, edindigi bilgi ve becerileri yorumlar ve degerlendirir.
Depolama, envanter ve tedarik zinciri yonetimi gibi lojistik uygulamalari igin gerekli olan modern teknik ve araclari kullanir.
Alaniyla ilgili kaynak arastirmasi yaparak veri tabanlari ve diger bilgi kaynaklarini kullanir.

Bireysel olarak, disiplin ici ve disiplin disi takimlarda etkin olarak calisir, alani ile ilgili sorunlarin ¢c6zimiinde sorumluluk alir.
Lojistik alanindaki gelismeleri izleyerek kendini stirekli yeniler, degisime agiktir.

Uretim planlamasi, toplam kalite yonetimi, halkla iliskiler, girisimcilik, dis ticaret konularini yeter diizeyde bilir.

Sosyal haklarin evrenselligi, sosyal adalet, kalite ve kiltiirel degerler ile cevre koruma, is sagligi ve giivenligi konularinda yeterli bilince
sahiptir.

Toplumsal ve mesleki etik degerleri bilir ve davranislarina yansitir.

Atattirk ilke ve inkilaplarini bilir.

Bilisim ve iletisim teknolojilerini alaninin gerektirdigi en az diizeyde kullanir.

Tirkge sozlui ve yazili etkin iletisim kurar.

En az bir yabana dil kullanir.

Lojistik sektériine 6zgui Ingilizce terminolojiyi anlayabilecek ve kullanabileceklerdir.

is diinyasinda yaygin olarak kullanilan yazili ve sézlii ingilizce iletisim becerilerini gelistirebileceklerdir.

Gercek lojistik senaryolarinda ingilizce iletisim kurma ve problem ¢ézme becerisi kazanacaklardir.

YONETiIM VE ORGANIZASYON BOLUMU / LOJISTIK X Learning Outcome Relation



L.O.1
L.O.2
L.O.3

P.O.1 P.O.2 P.O.3 P.O.4 PO.5 PO.6 PO.7 PO.8 PO.9 PO.10 P.O.11 P.O.12 P.O.13 P.0.14 P.O.15

P.0.3:

P.0.4:

P.O.5:

P.0.6:

P.O.7:

P.0.8:

P.0.9:

P.0.10:

P.O.11:

P.0.12:

P.0.13:

P.O.14:

P.O.15:

LO.1:

LO.2:

LO.3:

isletme, iktisat, pazarlama, hukuk, muhasebe ve lojistik ile ilgili konularda yeterli alt yapiyi olusturur.

Disiplinler arasi calisarak diger alanlardaki kuramsal ve uygulamali bilgileri lojistik ¢dziimleri igin beraber kullanir.

Lojistik problemlerini lojistik bilgi sistemlerini kullanarak, uygun analitik yontemler ile ¢ozer.

Tanimlanmis bir hedef dogrultusunda bir stireci-sistemi analiz eder, edindigi bilgi ve becerileri yorumlar ve degerlendirir.
Depolama, envanter ve tedarik zinciri yonetimi gibi lojistik uygulamalari igin gerekli olan modern teknik ve araclari kullanir.
Alaniyla ilgili kaynak arastirmasi yaparak veri tabanlari ve diger bilgi kaynaklarini kullanir.

Bireysel olarak, disiplin ici ve disiplin disi takimlarda etkin olarak calisir, alani ile ilgili sorunlarin ¢éziimiinde sorumluluk alir.
Lojistik alanindaki gelismeleri izleyerek kendini siirekli yeniler, degisime aciktir.

Uretim planlamasi, toplam kalite yonetimi, halkla iliskiler, girisimcilik, dis ticaret konularini yeter diizeyde bilir.

Sosyal haklarin evrenselligi, sosyal adalet, kalite ve kiiltiirel degerler ile cevre koruma, is sagligi ve glivenligi konularinda yeterli bilince
sahiptir.

Toplumsal ve mesleki etik degerleri bilir ve davranislarina yansitir.

Ataturk ilke ve inkilaplarini bilir.

Bilisim ve iletisim teknolojilerini alaninin gerektirdigi en az diizeyde kullanir.

Turkge sozlt ve yazili etkin iletisim kurar. 1

En az bir yabana dil kullanir.

Lojistik sektdriine 6zgu ingilizce terminolojiyi anlayabilecek ve kullanabileceklerdir.

is diinyasinda yaygin olarak kullanilan yazili ve sézlii ingilizce iletisim becerilerini gelistirebileceklerdir.

Gercek lojistik senaryolarinda ingilizce iletisim kurma ve problem ¢ézme becerisi kazanacaklardir.
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